MUSTERS MEDICAL PRACTICE
PATIENT PARTICIPATION GROUP MEETING
Thursday 7th June 2018 18.00-20.00, EMBANKMENT PRIMARY CARE CENTRE

1. [bookmark: _GoBack]Welcome  and check-in:
Attendees:
	Paul Midgley (PM) (chair), Tammie Daly (TD), Tom Wedgewood (TW), Mike Prior 	(MP), John Prestage (JP) (part), Christine Jones (CJ)

2.  Apologies for absence:  Anne Toler (AT), Linda Lowne (LL), Stephen Duckworth was welcomed as a new member but was unable to attend this meeting. Rob Reeve (RR) sadly has had to postpone joining the PPG due to work commitments. Nikki Lucas who was going to present an agenda item was unable to attend
	
3. Approve Minutes from the last meeting:
	Minutes of the last meeting held on the 5th April 2018 approved.  
Actions arising from that meeting: 
· LL – to send pen profiles to Paul – still outstanding
· LL to update group on recruitment of a young person to the PPG - outstanding
· MP & RR to review slides for the TV including highlighting the 111 service and to include the Let’s Live Well in Rushcliffe and what services are no longer qavailable on the NHS. What is and is not available on the NHS – MP and RR met and updates the slides. However the TV software is being upgraded so unable to alter the slides at this time.
· WB PPG chairs to have Active Group pre-meets to agree plans for pan-WB initiatives for the forth coming year. PM stated the chairs of the WB PPG had been emailing to collaborate better. WB Wire included a news item about how patients could contribute with their PPGs.
· NAPP conference. The practice kindly agreed to fund 2 PPG members to attend. Feedback will be supplied to both the practice and PPG
· PPG awareness week. The Sub group met on 11th April. PPG Awareness week not considered a priority but they looked and successfully completed the online registration and EPS which JP had flagged as a priority. Decision on communicating this more widely to patients overridden by GDPR requirements to get signature. See below.
	
4. PartnersHealth including extended hours and weekend service
Unfortunately Nikki Lucas has had to postpone her talk until the next meeting. It is not for ongoing issues but acute problems. 


5. Feedback from Online Registration/e-prescribing task group meeting
The practice would prefer patients to come into reception to register as a signature is required. There is a problem for patients who share an email account with their partner. In these cases one person will have to have new email address.

6. Updates from NAPP NHS England, GNTP, Principia MCP/PartnersHealth, Rushcliffe CCG Active Group & Patient Cabinet, Castle PPG 




6.1 Rushcliffe Patient Conference feedback from today



 PartnersHealth to look at publicing Patient code of Conduct/responsibility deal (utilitarian concept). If nothing produced by December it will be covered as an agenda item at that meeting. 

STP changing into a Notts integrated care system, and will have its own budget.
Greater Nottingham and mid Notts work independently. Mid Notts have ICP (partnership provider). Greater Nottingham ICP is an alliance provider
At Rushcliffe level will be local integrated care partnership (with City, Nottm West and Nottm East and Social care). See diagram below:
[image: ]

		
6.2 NAPP conference in Nottingham 9th June.  
Will provide feedback at the next weekend


7. Update on PPG Awareness week activities 4-9th June – WB Wire, Gresham Marshes,etc 
Want to revamp Gresham Marsh as it’s a wildlife haven. Could it be linked to Lets Live Well in Rushcliffe and the Walking Group led by Jeremy Pratt? To be discussed jointly with CASTLE PPG. 
WB Wire have already put an article about PPG Awareness Week on the WBW website this week and discussion took place as to further useful articles that could be included via a regular drip feed. 

8. Recruitment to PPG/virtual PPG - young person/young parent/special advisor/others
Some workshops are being held at the NAPP conference on how to engage young people – MP and PM will give feedback at next meeting. MP has a contact at the Beckett School to see if they can offer any ideas on how we could recruit a young person

9. Correspondence/patient feedback/Friends & Family Test 
Very few complaints received within the last year. Nothing highlighted on FFTs

10. Summary of Actions agreed & key messages for Virtual PPG members, Practice TV, NHS Rushcliffe CCG Active/Patient Cabinet, WB Wire 

Actions:
· LL – to send pen profiles to Paul
· LL to update group on recruitment of a young person to the PPG
· PartnersHealth looking at Patient code of Conduct. If nothing produced by December PM to put it as an agenda item.
· NAPP conference in Nottingham 9th June.  MP and PM will provide feedback at the next meeting including the workshops on how to engage young people 
· MP has contact at Beckett School to see if they can offer any ideas on how to recruit a young person
· PM to delete RR profile
· CJ will inform us when Numed have updated software.
· MP to add bit more on the out of hours for TV screen and on line access via reception
· PM to contact CASTLE PPG re Gresham Marshes project/CJ to liaise with the Lets Live Well in Rushcliffe coordinator who now works out of Embankment PC


11. Check Out, close and depart 
	           		 
Next meeting:
· Extended hours and weekend service by Nikki Lucas.
· NHS health checks promotion
· Dementia Friends overview
· Flu clinics preparation/PPG input/aligned activities


Potential future topics to consider: 
Antimicrobial Stewardship
Supporting the Self Care agenda 
Disease focus e.g. Tele-dermatology, other PartnersHealth local service development initiatives
Patient self-help groups e.g. Dementia, Diabetes, Mental Health – publicise on Practice TV
Health Hub for Embankment PC Centre


Proposed dates of 2018 meetings –18.00 on Aug 2nd, Oct 4th, Dec 6th  (AGM)
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1. Latest N.A.P.P. News 


a. Annual Conference “40 years of patient engagement:  What next?” 9th June in 


Nottingham.   Keynote speakers - Professor Mayur Lakhani, President of the Royal 


College of GPs and Professor Helen Stokes Lampard, RCGP Chair who will speak on 


health implications s of loneliness. 


It’s not too late to book!    View the programme and registration form here.  


Opportunities to learn from other PPGs!    Workshop session will cover the following 


topics 


 PPGs and GP practices at scale - how PPGs can influence in mergers/ federations 


 PPGs influencing quality improvement  


 Top tips to engage young people in PPGs 


 The developing nature of PPG-practice relationships. 


Member PPGs get a 25% discount on fees for patients and practice staff 


b. PPG Awareness Week  4th - 9th June: Access the Resource Pack here.   Member 


login not required.  Use the NHS 70th birthday logos and other resources which also 
celebrate volunteering.   This may also be a good time to help socially isolated older people 
reconnect with their community, through regular tea parties.  The  “Contact the Elderly” 
charity is still piloting its service in GP surgeries across the UK.  With your own `Tea with the 
GP`.  Similarly, the Great Get Together Weekend (22nd-24th June) is another perfect 
opportunity for your PPG to help older patients reconnect with their community. PPGs all 
over the UK are welcome to get in touch and the charity is calling on PPGs in Manchester to 
consider setting up their very own `Tea with the GP`. For further information or support in 
setting up a group, contact Hannah John: Hannah.john@contact-the-elderly.org.uk  


c. N.A.P.P website:   Is your PPG getting best value from its membership of N.A.P.P.?   
Access to the additional Resources in the password-protected Member pages is a key 
benefit of membership, yet we estimate that almost one third of affiliated PPGs miss out on 
this because they have not applied for their login.   Make sure that all your PPG members 
have access by sending an email to admin@napp.org.uk with the Subject Line “Request 
website password.”    We will ask you to set up a generic PPG email address which will be 
the username.   A password will be generated and sent to the PPG email address. 


2. Have your say on GP online consultations 


NHS England is seeking views from GPs, practice teams and members of the public on what 
people think about the idea of online consultations.     Online consultations are a way for 
patients to contact their GP practice without having to wait on the phone or take time out to 
come into the practice. Using a smartphone, tablet or computer, they can contact their practice 
about a new problem or an ongoing issue.     There are two surveys which opened on 
Tuesday 8 May and will close on Friday 15 June 2018. More.... 


3.  Data Protection for small community groups – GDPR 


This plain-English summary of data protection responsibilities for small, volunteer-run 
community groups, should be helpful for PPGs which have databases of patients who have 
agreed to be in a  'virtual' PPG. how to comply with the General Data Protection Regulation. 
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http://www.napp.org.uk/conference.html

http://www.napp.org.uk/ppgawarenessweek.html

https://www.google.co.uk/search?q=NHs+at+70+%2B+logos&rlz=1C1NHXL_enGB723GB723&tbm=isch&tbo=u&source=univ&sa=X&ved=0ahUKEwjip7L9htraAhXEAMAKHQObCLUQsAQIOw&biw=1366&bih=637

https://www.youtube.com/watch?v=UxAs3YtxE3A

mailto:Hannah.john@contact-the-elderly.org.uk

mailto:admin@napp.org.uk

https://www.engage.england.nhs.uk/survey/online-consultations-public-engagement/

https://www.engage.england.nhs.uk/consultation/gp-and-practice-team-engagement/

https://www.resourcecentre.org.uk/information/data-protection-for-community-groups/

https://www.resourcecentre.org.uk/information/data-protection-for-community-groups/
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4. NHS Jargon and Acronyms:    Puzzled by GMS, STPs, PPI …… ?    New PPG 
members are frequently frustrated by NHS staff assuming that the general public is familiar 
with the hundreds of acronyms they use.   A link to the Jargon Buster is just one the  many 
useful items in the Resources page of our website. 


5. How patients can book their hospital appointments online. 


NHS Digital will be sending information packs out this month to general practices explaining 
how patients can book their hospital appointments online.  The packs are designed to 
encourage patients to use the NHS e-referral service website. As well as booking, patients 
can also check, change and cancel appointments online without help from their practice. Each 
pack contains leaflets and posters for practice staff and patients. The national telephone 
appointment line will still be available for patients who prefer it. 


6. Shared view of quality for general practice 
 


11 national organisations responsible for the regulation and oversight of general practice in 
England have recently published a joint view of the principles that define quality in general 
practice.  It was developed with the support of organisations representing providers, 
professionals and the public, and draws together existing frameworks into an overarching set 
of principles. This was a key aim set out in the General Practice Forward View (GPFV), NHS 
England’s strategy for GP services.  The shared view of quality does not describe a set of 
processes, pathways or clinical outcomes as these will are improved continually.  


7. Rising cost of medicines to the NHS 


A briefing from the King's Fund, looks at how much the health service spends on medicines, 
both generic and branded, based on publicly available data.   In recent years, spending on 
branded medicines has been constrained by the pharmaceutical price regulation scheme, the 
next phase of which is currently under negotiation. The briefing explores policies used to try to 
control growth in costs and the choices policy makers are likely to face in the future.  The 
King’s Fund is an independent charity working to improve health and care in England. 


8. Six things you should expect from social care support 


With over a quarter of a million people living in care homes and 673,000 adults relying in 
social care support to live independently, it’s vital that people are able to get the best out of 
social care.   People have told Healthwatch that they want to feel listened to and involved in 
decisions The National Institute for Health and Care Excellence (NICE) has 
developed guidance on what people can expect and how to support them to make decisions 
about their own care. 


9. What can the NHS learn from the long-term care system in Japan 


As our governments grapple with the issues affecting the social care system, this Nuffield 
Trust report examines the lessons that can be drawn from a country that has demonstrated it 
is possible to achieve fundamental social care reform despite formidable demographic, 
economic and social pressures.  It offers an overview of the Japanese long-term care 
insurance system and highlights the pertinent points of learning for England, in order to 
provoke debate and bring new ideas and potential solutions to the green paper discussions. 
More....  The Nuffield Trust is an independent health think tank, which aims  to improve the 
quality of health care in the UK by providing evidence-based research and policy. 


10. N.A.P.P. website: Don’t miss out this useful member benefit! 


Our website Member pages contain key resources available only to affiliated PPGs. For 
login details, visit the website, click on Members and use screen instructions.  We 
recommend each PPG to have a generic group email address as the username for the login.   


11. Reminder:  Please email this bulletin to fellow members promptly. All previous 
bulletins can be found at http://www.napp.org.uk/ebulletins.html     


Edith Todd, Trustee, May 2018 



http://www.napp.org.uk/jargonbuster.html

http://www.napp.org.uk/resources.html

http://digital.nhs.uk/services/nhs-e-referral-service/helping-patients-manage-their-referral-online

http://www.cqc.org.uk/sites/default/files/20180322_high-level-guidance-to-support-shared-view-of-quality-in-general-practice.pdf

http://www.cqc.org.uk/sites/default/files/20180322_high-level-guidance-to-support-shared-view-of-quality-in-general-practice.pdf

https://www.england.nhs.uk/wp-content/uploads/2016/04/gpfv.pdf

http://www.kingsfund.org.uk/sites/default/files/2018-04/Rising-cost-of-medicines.pdf

https://www.healthwatch.co.uk/news/putting-people-centre-their-care

http://www.nuffieldtrust.org.uk/files/2018-05/1525856899_learning-from-japan-final.pdf

http://www.napp.org.uk/ebulletins.html
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Rushcliffe PPG Networking Event – Thursday 7th June 2018

Session outline/objectives



1. Principia MCP – Our Journey, Learning & Impact

Speaker 1: Nicole Bacon, MCP Project Manager 

Objectives: 

a) Update on achievements to date citing specific examples, initiatives and data focussing on the patient experience and funding saved through innovation and next steps.



Time for Presentation and Questions & Answers: 40 minutes







Moving forward to Rushcliffe Local Integrated Care Partnership 

Speaker 2: Helen Griffiths, Deputy Chief Officer Rushcliffe CCG

Objectives: 

a) Update on CCG status and the future of health & social care across Rushcliffe and across Nottinghamshire.

b) Link to patient and public involvement and the role PPGs will have in the future.



Time for Presentation and Questions & Answers: 40 minutes







NOTE: There is flexibility with how Speakers 1 & 2 wish to present and engage with the audience, and the timings and format suggested above are as a guidance to Speakers 1 & 2 who will have in total 1½ hours allocated on the agenda. Potentially this is a very long time for the audience to be sat in their seats and we would like to introduce some interaction in the form of a quiz (taking up 10 minutes in total) which Paul Midgley has volunteered to put together – any additional thoughts will be welcomed here?














2. PartnersHealth – Our Successes to Date and Enhancing Your Existing Relationships

Speaker 3: Dr Richard Stratton, GP Belvoir Health Group; Suzy Lyon, Business Manager; Nikki Lucas, Operations Manager

Objectives:

a) Update on achievements to date and impact on patient experience in Primary Care.

b) Building on and enhancing the working relationships between GPs and their PPGs



Time for Presentation and Questions & Answers: Total of 45 minutes (suggest an approximate 35/10 minutes split between presentation/Q&A).











3. Your PPG: Local Focus and table discussions 

Facilitators: Rushcliffe Patient Leaders (Annie Scally, Paul Midgley, Avril Bagshaw, Mike Prior, Gale Ayres, Kamaljeet Pentreath)

Objectives: 

a) Discuss what actions your PPG can take to strengthen the working relationship/partnership between GPs/Practices and their PPGs.

b) Discuss how to get the most from your PPG committee members i.e. becoming more action-oriented.

c) Opportunity to share ideas and best practices for PPGs.










APPENDIX 1

Agenda



		Time

		Topic

		Who



		9:30 - 9:45

		Doors open, Registration



		All



		9:45 - 10:00

		Welcome & Housekeeping



		Kamaljeet Pentreath



		10:00 - 11:30

		Principia MCP – Our Journey, Learning & Impact



Moving forward to Rushcliffe Local Integrated Care Partnership



		Nicole Bacon

MCP Project Manager Helen Griffiths

Deputy Chief Officer Rushcliffe CCG



		11:30 - 11:45

		Tea/Coffee Break



		





		11:45 - 12:30

		PartnersHealth – Our Successes to Date and Enhancing Your Existing Relationships

		Richard Stratton

GP Belvoir Health Group

Suzy Lyon

Business Manager

Nikki Lucas

Operations Manager



		12:30 - 13:15

		Lunch



		





		13:15 - 14:15



		Your PPG: Local Focus and table discussions

		Rushcliffe Patient Leaders



		14:15 – 14:30

		Evaluation & Summary

		Kamaljeet Pentreath





		14:30

		Meeting closes
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